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CANADIAN DOMESTIC GENERAL RULES TARIFF NO.
CDGR-1

19th Revised Pags AC-21

AIR CANADA
SECTION V - BAGGAGE

RULE 195AC_CONDITIONS AND CHARGES FOR ACCEPTANCE OF SPECTAL ITEMS (Continued)

(D) FIREAR {Continued)
ortdi'l'ons of Acc ﬁance ({Continued)

ion packed separataly from the f:.rearm, m a s“m container of wood,
mtal, or hbraboarcl, plainly marked "ammunition”, or in acturer’s original
package. Ammunition inside container must be proi:acted agp:mst chock and secured

against movement. Ammunition with explosive or :mt:and:ar¥ pm]achlus will not be
accepted. Only shells or cartridges are accepited of ammunition. Ammunition
allowance is limited to Skg/11lbs per passenger.

(2) Charges
a 1marms will ba included in determining the free baggaga allowanca, and whan in excess

item will be subject to the excess bagga?a
(b) In addition, there will be an additional handling charga of $50 CAD per item, except
C for latitude and [ClBusinass fare passengers, as long as they carry only one such item.

(E) FISHING-Ses SPORTING EQUIPMENT

(F) ILE ITEMS
E%% Upon request, a fragile item will be carried as cabin-seat hasigngn subject to the provisions
in Rula 2 ]5.’ For examplas of r-ag:.ln d:ems, sae pa (2) balow. e

Carrier does not agree to r:ar e items as cl baggage, or when otherwise placed
in _the care of the carrmr, m?hay are suitably and i::ly aﬁaackagnd. Examples of

suitable and adequate aging can include the original factory-sealed carton, a ca
mailing tube, or a l:nng:cner ﬁ case specifically dgsxgnad for-rydupp ing such iians.

(2) Classes and of Fragile Items
The classes o¥ 1%&:«15 [xs{ﬁ balow are deemed by carrier to be fragile or otharwise
uuappropr:.atn as checked baggaga and are subject to the conditions of acceptance sat forth
paragraph (1) above. The following are axamplas of classes, sach of which contain

axal'plas of ximns None of tha lists found below should be considered exhaustive.
(a) Artistic Items
Fg:m:hn? drawings, statuss or other sculptures, plastics, and plaster of paris molds

and cas s.
(b) mlm!&ranlcs/?tta% (See also Glass)
ramics, pois, ishas, crockery, ornaments or other containers made of baked
c ay or porcalam.

(c) Elﬁ Bm;g Mechanical Items (See also Pral::s toms )
clocKs; SBI"IS:I. 1\m instruments, televisions, radios,

calculaiors, c audio and v:dao aq.upmenh CD/DVD or any recording dmuci,j

earphones, Globa posrl:mnmg stams, Remota-controlled items, personal
communication devices, nlec'tmgc madical equipment that includes tubas and glass, and

other electronic devices.

td) Garment s
Garment %s and suit/dress covers of light, flimsy plastic or vinyl designad for
car‘ry:ngan not for shipping. Includas the contents of such bags or covers.

(e) ﬁi}ﬂ also d\:Egm/Cnmmxcs/m{iag
Ssware; Crys mirrors, liquids contained therein (excluding

1e q.lantrl:xas of tcule{r:esl, i:alascopes, binoculars, barometers,
eyaglasses and contact lanses in or out of their cases.

(f) Husica struments and E t L
Guitars, violins 5% vonas, ca?los, ol S5 i\arps, drums, and amplifiers or speakers

used in conjunction with electronic instruments.

i{g) Eg%
. isforical or unique docunun{s, and photographs. Photographs include negatives,
Bh;n{s, portraits and slide

th) ic/Cinemat 1c ‘E nt
ras, o equipmen ters, spectroscopes, phototubes, or other
davicas us:.ng sans:hvn tubas or plates. Also tripods, film (still or movie)
exposad and . -
(i) _E ;g:m Itams (See also Elactronic and %hﬁ!‘llcal Items) experimental or scientific
ripods, sansxtxvs calibra cols instruments.
13 Racraa'l:mnal and Goods
icyc es, ennis e s, ishing rods, sculls, surfboards, snowboards, skis, Scopes,

rting trophies such as an:uﬂal horns and antlers, scuba-diving modeal

vehicles t?gr' exampla aircraft, trains boats and automobiles) hackpacgm' knapsacks,
sleeping bags, tents made of plashc, vinyl, or other aas:l¥ torn material, outsids
pockets, or protruding straps and bucklas. Some of these items may also be subject to
other conditions. See sporting equipment below.

(k) HMiscellansous Items

ac riicles i . .
Arficlos thot are tied, taped, wired, or strapped to the exterior of any pieca of

chacked

.. baggage.
(ii1) Boxes/Sacks/B.
tiiid @—a@cmd/mmltah s
osmatic cases, hat boxes, wig boxes.

(Continued on next page)
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AIR CANADA
SECTION V - BAGGAGE

RULE 195AC CONDITIONS AND CHARGES FOR ACCEPTANCE OF SPECIAL ITEMS (Continued)

(G) GOLFING-See SPORTING EQUIPHENT below.

animal hides. HMeal or game

carrier may refuse to transport.
vagatabla plants, cut flowers, foliage and floral displays.

(H) PERISHABLES
arriar does not to carry perishzble items unless they are suitebly and adequately packed

for carriage and chacked as a separata pieca of £
NOTE: Parishabla items are classified as follows: (1) Fresh or frozen foodstuffs such as
fruits, vegetables, meats, fish and seafood,; pouliry,; bakery products; dairy products,
must ba transported in a leak proof_containar or wrapped in

If otherwise packed;

absorbant material placed in plastic s inside wax cartons. !
12) Floral and nursery stock such as flowers, fruit and

{ConTinued on next page)
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AIR CANADA
SECTION V - BAGGAGE

pre
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(2)

(3)

(%)

(5)

RULE 195AC CONDITIONS AND CHARGES FOR ACCEPTANCE OF SPECIAL ITEMS (Continuad)
(X) RESTRICTED ARTICLES

The items listed in the IATA Dangerous Goods Regulations will be accepted subject to advance
arrangsments and compliance with these regulations. 2

(J) SCUBA DIVING-See SPORTING EQUIPMENT below.
(K) SKIING-See SPORTING EQUIPMENT below.

(L) SPORTING I NT
Ip_,;half li'o %_r‘an ortation: 4 )
NOTE: Ntf)nm:g :g‘hmdan‘t traveling pursuant to Rula 33 is not entitled to complimentary pieces
o

sports B?Jipmnt.
i

All sporting equipment mentioned below should be registared with the airline at time of
registration or at least 48 hours before daparture. Unless otherwise specified, cacll'(n gitan of

rting equipment described below is checked saparately and is included in the

allowance as set out in Rula 220. Unlass otharwise specified, each piece is subject to weigh
and size restrictions as set out in Rule 190 (B). Mhen in excess itional feas may apply, see
Rule 225. All rting equi t i1tems listed below must enclosed in a suitable container for
travel and will acceptad the carrier subject to the conditions of acceptance and/or

scribed charges. If items are inadequately packed or packed otherwise than in the manner
scribad bg carriar, they will be accepted upon thae execution of a baggage limited release tag
found in E (3), releasing carrier from lizhility for damage or loss.

(1) Bicyclas iz
Bicycles will be accepted subject to the conditions and charges specified below. (For the

purpose of this prwisguri_om item of bicycling equipment is dafined as ons bicycle.)

(a) Bi g racte
Carrier wi nonmotorized touring or racing bicycles with single ssats. Carrier
will also accept gic:yclas with tandem seats. i

(b)_ Condit of .
Bicycles mus a lebars fixed sideways and the pedals removed, and placed in a

y r)-egéd and/or hard shall container specifically designed for shipping.

c s
Bicycles will be included in determining the free baggage allowance and will always be
subjact to a chargs of CAD 50.00 one way whather or not presented as a single piece.

Excess foes may apply.
Bowling Ball v . )
ing will be accepted as chacked subject to tha following conditions: weigh
a maximum of 70 s/32 kg. Bowling ball will be subject to space availability. Bowling
!3:1!.1 must be pac in a rigid and/or hard shall container specifically desi for
ipping.

Fishing Equi i
Ttems of ?:EE ng equipment will be accepted as_checked bqw (For tha purposs of this
provision omuﬂem of fishing equipment is dafinad as two rods, ona reel, one landing net,
one pair of fishing boots (2ll properly encased), and one fishing tackle box.) The fishing
rodis) must be pac in a rigid and/or hard shell container specifically designed for
Gd‘ogggmlmggg' jpment
1)
ms ot golfing equipment, provided it is packed in a rigid and/or hard shell golf

container g'i‘?it:ally dasignad for d'u.pging will be accepted as chacked . For the
purpose of this provision one item of golfing ncE:;[innnt is defined as one ?o
mnta_nning not more than 14 golf clubs, 12 golf 1s; and one pair of golt shoes.

1 185

ing 1es such as antlers and horns are acceptable to a maximmn weight of 32 kgs/70
lbs., and must be cleaned and well mped in absorgan‘t material with all points covered.
The item must be packed in a rigid or hard shell container specifically designed for
shipping. 5mall antlers wrappad in together count as one. Item will always be subject to
a handling fee of 150.00 CAD for one—way travel, except for latitude and business fare
passengers, as long as they carry only one such item. For shooting equipment - See firearms
for bounty, see perishsble items.

(Continued on next pags)
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AIR CANADA
SECTION V - BAGGAGE

RULE 195AC CONDITIONS AND CHARGES FOR ACCEPTANCE OF SPECTAL ITEMS (Continued)

(18] ?EC}RTINS EQUIPMENT (Continued)

-
|
-

c [N1t(8)

(9)

(10)

(11)

112)

Skix (Snow ter), Skating and Snowboarding Equi t _—
iing, skating ing equipment wi accepted as checked baggaga. ess
pac:kzg togather, each of the f:?.lming items will be considered a sxngln pieca of
when calculating total baggage count. (excess baﬁga fees may apply): One pair of skis,
ona pair of ski poles, one pair of ski or snowboarding boots, one snowboard, one pair of
skates. If packed togather, these items will be considared a single piece. HMultiple sats
of skis, if d together, will be considered a single piece. iz, ski poles and
snowboards must ba packed in a rigid and/or a hard shell container specifically des:gud for
shipping. Carrier will waive the oversize baggage restrictions for ski and snowboards, and
will walve excess piece fee for boots if carried as a singla, separate .
pieca along with other related sports equipment such as ski or snowboards. Overweight
restrictions and other ex&;s ?ﬁﬁ’” foes s‘l:il]: apply.

Surfhoard, Boogis board im
F n1e_board, SKim board, Spead board, will ba accepied as checked
following conditions (maximum length allowsd will be 80 inches/203 cm and the

riooard, Boo
subject to the i
total dimensions cannot exceed 115 inches/292 cm and weigh a maximum of 70 pounds/32kg.)
Surfboards; Boogis board, Skim board, Speed board,; will ba subject to space availability and
to handling fee of CAD 50.00 for one-way travel. Surfboard, gogg.n_board. Skim board, Speed
:'t:z_nrd! must be packed in a rigid and/or hard shell container specifically designed for

ipping.
Hoverboards, electric skateboards, air wheals, mini-s s and balance wheals or any
lithium-battery powsred vehicle excluding mobility aids. Hover boards, slectric
skateboards, air wheels, mini-Segways and balance wheels or apy lithium-powerad vehicle
excluding mobility aids ars not parmitted in carry-on or checked baw due to potential
safniynl::lgks assqciattt;d with the power of the batieries that power .

ivi i
1ving equipment consists of no more than one of the following: Empty scuba tank, air

supply rag::gator, prassura > tank harnass, face mask, pair oﬁlvxng_f‘!ns, snorkel,
knife, spear gun, air pistol and safety vest. If packed ther, these items will be
considered a single piece and must be packed in a rigid or a hard shell container
spacifically designed for shipping.
Archery Equipment - _
W_ﬁ arrows must be securely packed in a rigid and/or hard shell container specifically
designed for shipping.

%kg}h Ringatte, Broomball, %fﬁrosg, Curling E%_niﬁi _ - .
ay, Ringa rling siti rooms will not be included in the

2y ] rosse s
total baggage allowance when accepted together with the equipment bag. Howaver; excess
piace fee is waived for a maximum of two hockey, ringette, broomball, lacrosss; curling
sticks/brooms, taped together. Oversize restrictions are waived for hockay, ringatts,
broomball, lacrosse, curling sticks/brooms and hockey, ringetts, broomball, lacrossa,
curling bags (if used for t irmsgoriation of hockey, ringette, broomball, lacrossa,
Sﬂi.(.ll‘:]l:l]:g ugJipumi). Overweight restrictions and other excess baggege fees still apply.
aeleton i

Ekelaton §1f:-ss will be accopted as chack baggage. Skeleton Sleds must be packed in a rigid
and or hard shall container spacially dasigned for shipping.

(M) STROLLERS - See Rule 205

RULE 200AC COMDITIOMS ANMD CHARGES FOR ACCEPTANCE OF LIVE ANIMALS 7. .
w transportation of Tive animals is Ject fo gﬁamral conditions of acceptance in paragraph

(A); the provisions for containers in paragraph (B),
compartment in paragraph (C) and the rgas for transpor

rule.

ngis:ms for_carriage in the passa

r
ing tha animals in paragraph (D) of this

(A) GENERAL CONDITIONS %f gcggwmcg i _
arriers wi stic cats and dogs for transportation. The acceptance of animals 1s

=
(1)
(23
3)

ub ject

accep
to the conditions below:
Advance arrangements must be made.
The animal must be harmless, inoffensive and odorless. _ .
Tha animal must be confined in a cage or container ject to inspection and approval by the
carrier prior to acceptance. The maximum allowable weight for both the animal and the
container must not exceed 32 kg/70 lbs for transportation in the cargo compartment, or will
have to be shipped cargo.

{Continued on naxt paga)
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AIR CANADA
SECTION V - BAGGAGE

RULE 200AC CONDITIONS AND CHARGES FOR ACCEPTANCE OF LIVE ANIHALS

(A) GEI‘ERA% CONDITIONS OF ACCEE!ME ll.':ontinuuill i full ibility f 1vi ith
passanger mus e all arrangements assume responsibili or complying wi
any applicasble laws, customs and/or other governmental regulations, reguirements, or
restrictions of the country, state or territory to which animal is 2 ing transported.

(5) Animals will be transported either in the passenger or ca compar tment.
(6) Air Canada will not l;’gomspmsibla in the event any such ggml is refused entry into or

passage throu?\ country. h .
(7) Air-hCmad'.a_ lui af m be responsible in the avent of loss, delay; injury, sicknass or death of
such animal.
C [CIThere is an annual embargo for transportation of live animals in the hold during certain
periods, and additional ams on certain breeds _or, during certain periods, to certain
destinations. Visit Air 's website for datails.

(B) Cm;gluﬂ]é
ontainars must be leak proof.

(C) ADDITIONAL REGUIRE : : - |
or Air Canads d J= viation operated s only, Al u:].]._car'r¥ small domestic cats and
dogs_in the Business executive or economy passenger cabin of thes aircratt subject to the_
coruh'i_:;hm(abwnn) | tha additional conditions specified below; and the charges prescribed in
parag oW, i
(1) Animal must be registered within 24 hours of reservation by calling Air Canada reservations.
:%: The animal must be harmless, égo{afgnswa, odorlass and require no attention during transit.
imals in
arriage of animals is Lim: o _ona animal per containar and one container per passenger.
Carriage is limited to four containers per flight operated by Air Canada, wit
a maximum of two containers in the Business class, and two containers per flight operated by
Jarz Aviation LP. R i
EXCEPTION: MNo animal may ba accagi:ad for transportation in the Business class of an
aircraft with lie-flat beds.

i4) C iner and Animal Sto ”
contalner mus s under the seat directly in front of the passenge The animal

r.
must remain enclosed in the container whila on board the aircraft, from tima of entry inte
the aircraft until after dnglam.ng No part of the animal protrude from the

container. Tha pa r will not be permitted in a bu row or in a row immediately
behind a bulkhead or adj t to an emerge exit.
(5) Haximm Container Size and Height-Hard Sidad D

confainer must not exceed 55 cm 1 in length, 40 cm (15 1/2 in.) width and 23
9 in. ) haight. The soft sided container must not exceed 55 cm (21 1/2 in) in length, 40
15 1/2_in) width and 27 cm (10.5 in) height. The total maximum weight for the container
the animal should not exceed 10 kg/22 lbs. the container is roved for an animal not
exceeding 7 inches to the top of its shoulder. The container must big enough to allow
the 2nimal to stand, turn around and lie down comfortably. If the pet carrier does not
allow the 2nimal to do this, Air Canada must re transport. Any animal {ooﬁlax for
this container when closad and exceeding the allow=ble weight must be carried in cargo

compartment.
(6) n1¥ftanada may request passenger to change seats after boarding to accommodate allergy
Su Brars.
(7) Carrier reservas the right to refuse carriage of animals because the total number of animals
in cabin is limited on each flight by aircraft type and cabin configuration. Or at ar.a time
sa a parson with a savere allergy to the animal is trawvelling on the same aircraft.

(D) CHARGES . )
for Carri of Animals i!f l’.‘aigg Cgﬂ?r‘hwnt -
The animal and :%s container will no in determining the free baggage allowance

inc

and will always be subject to a_charge of CAD 105.00/USD 105.00. 3
(2) Charge for carriage of animals in passenger compartment. Charge for carria?n of animal and
1ts container are considered part of the carry-on baggage allowance and will be subject to a

charge of CAD $50/USD 550 each way.

(3) Sto Cha
¥ iﬁ an:ﬁ is not called for within 6 hours after arrival at destination, a storage
charge of $2.00 per day, or fraction thereof, will be assessad.

{E) SERVICE ANIMALS ) ;
1 ir Canada will sccept for transportation without charge in passenger compartment i
spacifically-trai > cartified, accompanied service animals in the following categories:
(a) Search and rescue dogss z < — i 2 -
tb) A sorvice animal required to assist a person with a disability provided the animal is
properly harnassed and certified as having been trained at a professional service
animal institution, such an animal will be permitted to accompanying the person with a
disability into the cabin and to remain on_the aircraft floor at the person's seat.
(2} For the safety and comfort of all passengers, Air Canada staff (in consultation with_the
person with a disability) will determine where the parson with a disability and service
animal accepted under ﬁ‘:xs rule will be seated.
t3) Service animals do not require a muzzle.

ESSUED: November 10, 2015 EFFECTIVE: November 11, 2015
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AIR CANADA
SECTION V - BAGGAGE

RULE 200AC COMDITIONS AND CHARGES FOR ACCEPTANCE OF LIVE ANIMALS (Continued)

{E) T_E VICE AN (Continued)
u‘ will not be rBspms:.ble :m the event any such animal is refused entry into or
through any count eg ma¥ oﬂ'tem:sa ba provided for in this tariff, Air

Canada will not be re 51 la in of injury, sickness or death of such animal.
Animal result from negligence of Air Canada representatives, Air Canada's lxab:llxt will be
limited to e itiously providing, at its own expansa, for the medical care and i
necessary rep. ment of the animal.

(5) Tha passnngm* must make all arrangements and assume full msﬁmsxbxlzty for complying with
any applicable laws, cus toms; and/or other governmental r tions, irements or
restrictions of the country, state, or territory to which the animl i ing transported.

RULE 204AC iEiERLINE BAGGAGE ACCEPTANCE

%nter]im gg;_'m‘l

agreemsn two or more carriers to co-ordinate the transportation of passengers and thair
baggaget 1:'l’r'urt.un the ‘;hyit of ope air carrier to the flight of another air carrier (through to the next
point of stopover).

In rl:ml Cal xar'(s)
h.ng carrier and doun line carriers who have baen identified as providing
.r-tnrl:m {r‘m.-poriaiaﬁn o the passsngsir by virtus of tha passenger’s ticKat.

Interli tine oY i}
ights reflected on a singla ticket invelving multiple air carrier ("Interlining Carriers”).

%%gghg Ca:r&g_c
carrier se baggage rules apply to the entire interlina itinerary.

?ﬁbﬁtim Carrier

carrier sa designator code is identified on the first flight t of the passenger's ticket
at the beginning of an interline xh.narary issued on a single 'hd.. % origin n'r,-aulhnmte
destination is in Canada.

Susnma t nd i
on a carrier's site whic stmr].zes tha datails of a t:ckat purchase transaction just
after the passengar has agreed to purchase the ticket from the carrier

(A)

¥ to the entire itinerary. Khen Air
in Rule 60 shall ly to the

1 ac
Canacla is S:Eact Carrier, its own rules as sat ou
3‘::“9 interlina itinerary. Hhen Air C: is not Selecting Carrier, the Selecting Carrier

Ca i

rating carrler s carry-on baggege allcmanoﬂs will ly to each flight segment in an
xn{erﬂfm itine Hnmwmrz carry-on_baggage applicab Bagg Bnhra 1nﬂr1m itinerary, if
any; will ba ﬂwsa of tha selected carrier.

{B) BAGGA E APPLICATION B LINI RI
re 1s no arrier on an interline itinerary but is an interlining
Carrier 'l:hat is providing transportation to tha passanip based on the ticket issued, Air Canada
will accept and apply as its own tha baggage rules of the sslected Carrier throughout the
interline itinerary.

(c) IJ CLUS!RE OF BAGGAGE RULES
ga rules va:smns ralated to a pas r s 1st and 2nd checked bag and the passenger's

carry—on (i.@., r's s bagg'a?x allowance), when Air Canads sells and
issues a t1 for an :ntergams Jixmra » it will disclose to the pe’lssangm‘" on any summary page
at the end of an online purc ssenger's itinerary/recaipt and e-ticket at i

time of ticketing the mformhun regzvan't to the passenger itinerary. The disclosad
information will reflaect baggage rules of the Snlnctadp Carrier.

ISSUED:

November 10, 2015 EFFECTIVE: November 11, 2015
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AIR CANADA
SECTION V - BAGGAGE
206AC [N1] L TANC (Continued)
C [NI(D) A RILL D LOSE THE FOLLOWING INFORMATION:
(2 f asbag?gex 5ok L et S TieaBls
passenger's_free b a. a or appli 8 s
(2) size and weight limits of the » if applicable;
(4) +terms or itions that would ar or impact a passenger's standard baggage allowances and
charges (e.g. frequent flyer status)s " e s
(5) existence o embargoas that may be applicable to the passenger's itinerary, if anys and,
(6) application of allowances and cl;:gas (i.e. whather they are a2pplied once per
irection or if y are applicable at stopover point).
C INME) gsg SITE DISCL%_F‘ h
Air 31 isclosa on_its Web site, in a convenient and prominent location, a_complete and
comprehensive summary of all of the carrier's own baggage rules, including information
concerning: _ ) . . _ &
(1) Thel_m;:;.m weight and dimeansions of passengesr bags, if applicable;, both checked and
unc 3
(2) The number of checked and unchecked passengar bags that can be transporied and the
applicable chargess e
(32) Excess and oversized charges} "
(4) Charges related to in; collection and delivery of checked 3
(5) Acceptance and charges rela to special items, n.?. surf boards, s, bicycles, etc.s
(6) Baggage provisions related to prohibited or unaccepiable items, inc ;:ﬂ mrg:rgnes, if anﬁ
(7) Torms or conditions that would alter or impact the baggage allowances charges applicab
- P R S b
r rules rni reatment o at s r points,; including passengers s
to spacial baggege :glomes or chargas, etc. i 4 B e
| 1ssuED: June 2, 2015 EFFECTIVE: June 3, 2015
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CDGR-1
AIR CANADA
SECTION V - BAGGAGE
0 CKED AMD Y-
Passnngnrs my check baggage for carriage in the cargo compartment of the aircraft and/or may carry
rd the aircraft subject to the provisions in paragraphsis) (A) and (B) below. The
=T 111ty » as to weight, size, and character, io be carried in the passenger compariment

of tha a:rt:raf‘l: will ba determi by the carrier.

Eﬂggggn BM}GAGE
arriar Wi which is tenderaed a pas r and which is accepiable under
tha terms of Rules 1 95, and 200, upon pmseniah. g a passengar of a valid ticket
for transportation wsr the lines of that carrier,; or over the lines of that carrier
and ona or more oﬂwr carriers, sduact to the conditions spoc:l‘hsd balow.
(1) Baggage must be chacked at the city or airport office designated by the carrier and
in advance of flight departure time as prescribed IA:E ..r'r':ar'.
2) Tha gas;sangnrfs nama must appear on the baggage. will supply baggage identification
rea o
(3 Bag@g will not be chm:ked
ta a po:n‘l tha'l is not on r's
(b) ?

ing.

rsna)d: m‘tu si:opovar'or if there is no stopover
ot bl it s Rt i M TR, )
{c) bayond a point at which the passengsr uan‘ts {0 reclaim the baggage or any

(d) m&.aMfttnubch 11 applicable charges hava been paid.
C: A
(a) h?yund a ?:in at b&ucll: . ?c;n;ar is to Egr;isferatu :nctp:;\echng ‘Fl:d\b
that flight is schadulad 'l:o cbpart from an airport different from the one
at which the esnoer is schaduled 1o arrive,

(f) beyond a po:n of transfer fo another carrier, if the pas senger has declared the
worth morse than $100.00 CAD (or $250.00 CAD when interline transportation is
entirely over the lines of AC).

(B) IVER 1 BAGGA

Vo= to the bearer of the baggege check upon payment of all
“ﬁld sums dl.n carrier under cm'l:rac{ of carriage and upon return to carrier of the
im) tagls) issued in comnection with such Carrier is under no obligation to
ascertain that the bearer of the baggage check (claim) tag is entitled to_ _
delivery of tha » and carrier is not liable for any loss, damage or expensa arising
out of or in connection with such delivery of the Except as otherwise providsd in
s.bﬁ::agraph (3) below, delivery will be made at the stination in the check.
2y If provisions of (1) above; are not compiled with bx a pers.on claiming the
» carrier will deliver t I:agga?n only on nundlhon that parson establishes to
carrier's satisfaction his rights thereto, and if required by carrier; such person shall
furnish adequate sacurily to indemnify carrier for any loss, damage or expenss which may be
incurrad by carr:mr as a result of such dnl:lvar'_v
(3} At the requast of the bearer of the baggaga ck and baggage (claim) tagls); checked
baggage will be deliversed at ths place of departurs or an intermediate_ s oppxng place upon
the same condition provided for in subparagraph (1) above, unless precl t
regulations; or unless time and circumstances do not per‘nu.t. In cblwerntg baggagn at the
place of departure or at any intermediate stopping place, carrier shall be under no
obligation to refund any
(%) Acceptance of by ﬂwrgamr of the _baggaga check and (claim) tag(s) without
written complaint at the time of delive :ls presumptiva evidsnce that the and
contents have been delivered in good condition and in accordance with the contract of
carriaga.
{5) Pas rs who arrive at the a).r'por'i of chpar‘lura for chack-in within 10 minutes of
departure or who are travell on a st basis and are acceptad for carr-:mge
will be advised that it may not be poss la to load t?n:r- chacked baggage on flight on
which he/she has been aecaﬁvind for carriage. Such baggage will be accapted mlx zm
execution of release, ied the carrier, which relieves the carrier from li l:lfy of

any dalwary charges resulting from failure of ba?ge to arrive on the flight on which
ﬁwr travelled unless tha carriar has failed to exsrcise ordinary s rd of care :m
carriage and dalivery of the

16) Checked baggage will be carried in same aircraft as the {assengar unless such carriage
is deemed impractical by carrier; in which event carrier will carry the baggagn on a space
rilabie basis, and tba chacked baggage may arrive after the passanger’s arrival at

sStination.

ISSUED: June 2, 2015 EFFECTIVE: June 3, 2015
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(§59]

RULE 205AC CHECKED AND CARRY-ON BAGGAGE (Continued)

CAR|
ﬁ%@ﬂiﬁ on board the aircraft it be stored in carry-on compartments
of aircraft so aqu or it must ba retained in passenger's custody and stored under
a seat or in an ove compartment roved for the carriags of such baggage.
Carry-on baggage is subject to the following additional conditions.
(1) " (a) Business Class Fares (Applicable AC only) i
The free baggage allowance for each passenger paying the Adult J/C Class fares as
otherwise provided, will be: ! :
One standard bag maximum size 23cm X 40cm X 55em (9in X 15.5in X 21.5in). | )
One business or personal article with a maximum size lécm X 33cm X 43cm (6in X 13in X
17in}_alsuch as a purse (small), laptop, camara, walking stick, coat, backpack or reading
material.
NOTE: sk k baggege limitations are the sama as for carry-on.
tb) Ec Class Fares _ 3 :
stan maximum size 23cm X 40cm X B5cm (9in X 15.5in X 21.5in). ;
One Business parsonal articla with a maximum size lécm X 33cm X 43cm (6in X 13in X
17&]_31&. as a purse (small), laptop, camera, walking stick,; coat, backpack or reading
material.
NOTE 1: Carry-on size includes wheels and handles
: In case of upgraded customars, r paid or frea, the allowances of
h ]bookad class prevail. MNo ona pieca of carry-on should exceed 22 lbs (10
_kgs).

B R R e R
ollowing articles carried on board provided thay meet tha carry on rules

1 Ry
with respect to the number of pisces, dimensions, weight and storage and_grovidad are
not tggeratad on board during flight: Poritable telephone systems (iransmitter/receiver)s
portable television sets; transmitlers (walkie talkies); electronic games; portsble AM/FH
radios, Should any of these devices be operatad or should any other device in the 2
possession of a passanger cause interference to aircraft navigational systems, the pilot in
command or someons inted by him may ire the device to ba tu _off or may cause the
dovice to be removed from the possession of the passenger for the duration of the flight.
{3) Passengers are allowed up to 2 pieces of cabin baggege provided that when combined, cannot
excend tha size limit stated below.

b 2 is a service offared on AC's or JazzAir LP Embraer 190/175,

00/ 05, DASH-8/100, DASH-8/300 and Beech Aircrafi, consisting of a special cart
ipositioned next to aircraft stairs) whereupon customer's simply drop their qarq-on
prior to boarding the aircraft. Upon arrival, the Slc('ychad( bagggg is immediately re
from_the aircraft and returned to customers as they disembark. chaeck baggage is subject
1o all the same limiiations and regulations as any carry-on baggage.

(%)

RULE 21

—-SEAT AND C

When a passenger requests that an item of baggsge be carried in the cabin, and it is determined

by the carrier that the item is acceptable as cabin baggage but it is so fragile and/or bulky

as to require the use of a seat, the provisions spacified balow will apgiy.
3

A passenger may carry on board the aircraft of a bulky or T nature to be loaded on a

seat or seats next to passenger LporS!‘Baynmt ot 50Z off the applicable fare and subject to seat

availability. Such ba will be ject to the following conditions. Passengers should contact
carrier for more in tion: = .

(a) Must I;:rbookad through Air Canada ressrvations at time of booking, or at least 72 hours prior to

rtura.

tb) Applies for Air Canada, Air Canada Rouge and Air Canada Express (Operated by JA2Z, SKY Regional)
oparated flights only. i

(c) Passengers must be seated next to the seat-loaded cabin baggags. . .

(d) Passengars must check-in at least 60 minutes prior to the recommended check-in tima, to allow
sufficient time for the tie-down process.

(a) MNo upgrades permitted. i

(f) Not available in the Business suites. i

'ﬂ) Double bass are not accepted as seat-loaded cab1n_baggagu. o

th) Not available on Beech aircraft. Certain other aircraf restrictions apply.

(i) Restrictions apply to dimensions.

lﬂ'} Maximum weight: 36.3 kg (80 1lbs) per restraint net used. o .

(RK) For musical instruments, items must be proparly packaged in a rigid and/or hard shall container
specifically desi for shipping such items, in the event that item must be checked. String
musical instruments must have their strings loosened to pravent damage caused by changes in
temperature and/or pressure.

t1) Air Canada's checked baggage allowance applies for each seat, but the carry-on baggage allowance
?Rzlms per passenger. ) . | - e

{(m) baggage must be secured by a tie down system providad Air Canada to eliminate shifting of
the during normal flight and g conditions, packaged or covered in such a manner
as to avoid possible discomfort or injury to another passanger. N

(n) The bagga?a's location may not restrict access to the aisle or any regular or emergency exit and
may not block any passenger's view of no smoking, seat belt or exit signage.

ISSUED: November 17, 2015 EFFECTIVE: November 18, 2015
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RULE E GAGE AL LOMWANC
(A) mx%nm ALLOHANCE
a fara-payi sengar presents a valid ticket for i:ranspur{a‘l:;on batween points on a

carrier's lzms, carr:er- will transport the passenger’s checked - batween such points
without ruf:ct the conditions of acceptance in Rules 190, 135, and 200 and to the

mlm l“ 15

(1) For rta aly Within

asic allowance (quantity, waight, and size) of chacked
that u111 be carrmd frm by each carrier. For excess baggege charges, see Rule 225.

{2) Also included are rting equipment and/or oversize items that will be carried
free either in addxhon to ?3 basic maximm_or in lieu of one or mora of the allowed
pmcas, as indicated. See Rule 195. The following are definitions of terms.

al "Over's:l.za“ hagﬁ is defined as a pisce of baggage whosa maximum outside linsar
(b) 'cm Elmstexcba?gwéz m.cl:a%sranflm < £ b@ggap g..h mora than 50 1bs (23
rwall e 1 as 2 pisce o L b
kgs) or /0 lbs kg); as applicable in accordance w tihs
(c) For carriage of special items, the term "one item" (usad {o thscr'lba caria:n articles
to ba carried frea) is defined in Ruls 195 for sach article to which it is applicable.
Maximm Linear
Maot imum Max 1mmum dimenstions
Typa of Number of weight per per bagms
Sarvica bags per bag

parson

$cunumy Service
Rmemrd Tickets
Economy Service no fese 23 KG (50 1b) 158 cm (62 in)

First and Second bag aa
CAD 25.00 [Nltravel on/before 05JAN1G

[~
C F:lr-si bag CAD 25.00 [Nlitravel on/afier 06JAN1G
C ond bag fas CAD 35.00 [Nltravel on/after 06JAM16

Flax Fares 1 bagseuex 23 kg (50 1b) 158 cm (62 in)

Second bag fes
[ CAD 25.00 [N] travel onvbefore 05JANLG
C INICAD 35.00 travel on/after 06JAN16

Latitude faras 2 bagmeanss 23 kg (50 1b) 158 cm (62 in)

Business Class 2 bags 32 kg (70 1b) 158 cm (62 in)

Hun

Business

anildS{ar Alliance

Business Class

St?ﬁ Alliance

Economy Class 2 bags 23 kg (501b) 158cm (62in)

(Continued on naxi page)
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220AC FRE GGAGE ALL E (Continued)

(A) HAXIMUM ALLOWANCE (Continued)
(c) (Continuad)

Haximum Linear

" ” Max imum - Hax;u:.tm dimanstions
vpe o Mumber o wal i r bagm
Service bags per bag¥ i P
person

e Pl e il

r Elite
Elite any class
of service 2 bags 32 kg (701b)  1%8cm (62in)

P

Air Canada
Prestige and
Star Alliance
Silver whan
travelling in
econoiny 2 bags 23 kg (501b)  158cm (62in)

» No pisce may excesd a weight of 352 {70Ib) or linear dimensions (length plus width plus
height) of 292 cm (115in) or a length of 202Zcm (80in)

i — cog;ion for garment bags
) waight of all bags not to exceed 64kg (1401b)

muset — Total welght of all bags not to exceed 9 g (2101b)

mewume — Infant and children with or without = seat are entitled to theregular baggags allowance
sat out above. In addition, one stroller be checked at ths gate during boarding,
free of charges and a car seat may be checked, free of chargs.

i o z Aviation LP. lm(nf:adnc will ¢ rt kidney dialysis equipment

michag.g accompanying a passengaer; as chec baggage, without additional charges.

R 25AC 5S BAGGAGE CHARG
(A} CESS CHARG|
h in excess of the maximum allowance specified in Rule 220 lfl_?,g% %m ALLOWANCE )
will be accepted for transportation only under the conditions and upon pmnn “of excess baggage
charges specified in this rule. Excess t:hargs will apply from ﬁom{ at which |
is accepted for transportation to point which baggage is checked or transported in

the passenger compartment. For carry-on baggage see Rule 205.

(B) EXCESS PIECE CHAR
xcess Pisc = s :
Hhere the frea allowance specified in Rule 220 is a piece allowance, the excess baggagﬂ
fee within allowa size, weight, oversize and/or overweight will be CAD $100.00 plus app icable
taxes par_piace in excess of free allowance.
NOTE: All excess pisces will be subject {o space availability.

(C) OVERNEIGHT/OVERSIZE BAGGAGE CHARGES ) . .
here the fres m owance described in Rule 220 is a piece allowance, the charge for a
pieca which excesds maximm outside linear dimensions and/or weight accepted free, will be
the excess piece cha described in paragraphs (1) and (2) below for each ovarweight/oversize
piece. However, if froo allowance described in Rule 220 is a total
allowance, the cha for exceading the total waight allowance is (for travel
on/before 05JAN16) CAD 75.00. (For travel on/after 06JAN16) CAD 100.00.

(1) Overweight Pieces

piece o which is over the maximm weight ?ﬂr piece specified in Rule 220 will

C be charged [Nl(for fravel on/befors 05JAN16) CAD 75.00 [N]l(for travel on/after 06JAM1&) CAD
100.00 plus applicable taxes.

(2) Oversized Pisces X i 3 . ' o
EW which is over the maximum total linear dimensions per pisce specifiad
in Rule 220 will charged (for travel on/before 05JAN16) CAD 75.00 (For travel on/after
06JAN16) CAD 100.00.plus app.licahla taxes. y . ! R } )

(2) HNo piece of axceading 70 lbs (32 kg) in weight or 115 in. (292 cm) in dimension will
bae accepted as :

(D) Charges for extra baggage, oversized and overweight pieces are not cunulative. Total charge for
overwaight and/or oversize baggage will ba (for ﬁavel on/before 05JAN16) CAD 75.00. (For travel

on/after 06JAN16) CAD 100.00.

ISSUED: November 18, 2015 EFFECTIVE: November 19, 2015
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AIR CANADA
SECTION V - BAGGAGE

RULE 228 AC BEREAVEMENT TRAVEL POLICY

fA) For travel dus to a death or an imminent death of an immediate family member, Air Canada will
waive advance purchase on the lowest standing fares filed, subject to availability.

The following conditions will apply: i 4 .
1) Valid on Air Canada, Jazz, Tier 3 and Air Canada marketed Codashare flights. (All flight
mumbars must bear tha AC carrier coda) =T
{2) Tickets must be sold directly by Air Canads prior to travel, pursuant to the conditions

stated in this rule. . : 2
(3) Not available for travel in Business Class and for certain fara classes in Economy class.
(4) Includes Hawaii and Puerto Rico
(5) Travel must commence within 7 days of reservation
{6) Changes and cancellations are as per the applicable fare rules

(B) JIMMEDIATE FAMILY MEMBERS saee dafinition in Rule 105 Ticket Validity,

(C) MEMORIAL SERVICE DEFINES AS: -
religious cus service of family mourning such as shiva visitation.

(§1D] MMINE DEATH IS F D AS LLOHS :
spitalization or admission io a hospice or other facility when recommended by a doctor and
pracadad bx_a hospital St?_ﬁ' - .
(2) All indications are life threatening including:
(a) tients in intensive cara
art attack

o
-

ic} Tinal siages of cancer (travel more then once permitted)
(d) serious accidents
(E)  BEREAVEHENT INFORMATION REQUIREMENTS - ¥,
ollowing informetion or doc tation must banB:ovided prior to ticketing
(2] hamayof dvimg Fid el immdiats fmwﬂy rgp g
e, lonship o 1 a2 a pas 3
(a) In case nfn%afh: 2
(i) Hemorial/funeral homa name
(ii) Address
(iii)  Phone
(b)) Date of Service
(i) In the casa of imminant death
(1ii) Attending physician’s name
[1:!.1} Addreass
l[iv

Phona

{v) Location of ir{gnimadiata family member (i.e. hospital)

(3) Or customers can provi following documents:

ta) A copy of tha death certificate, funeral director’'s statement, coroner's statement, or
acknowledgement of registration issued by a provincial ornment from destination.

{b) In case of imminent death, a letter from the treat ician on official letterhead
that clearly defines the situation as one of immineni death of tha immediate family

mamber. Mo prascription

ISSUED: November 18, 2015 EFFECTIVE: November 19, 2015
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UL LITY~

(A) (1) (Applicable for transportation solely within Canada only and not in oonf:'l':hm with any
international travel.) Liability for the loss of, damage to, or tha da in delivery of,
ﬁ;‘g‘ or othar parsonal proper shall not be more than 1500.00 dollars per pessssngar

ess a higher value is claredy e and rgas are pa:d suant to carriers
lations as cbf:mad in paragraph IC). In such a casa, mbxhiy of the carrier shall

be limitad to such higher dacl'arad valus. In no case sha].l tha t:ar'rxer's liability exceed
the actual loss suffnred ssengar. J\ll claims are subject to proof of amum{ of
loss, These limitations dy _or otbnr personal property (as
previously defined in Rule 195) accapta by & carrier for temporary storage at a city or

airport office or elsewhers before or after passengars trip
(2) ternati rtation shall bs subject to_the Rules re].ai;ng to the hab:l:.‘tx

as ention whereby any lisbility of thes carrier; is limited, wi

exc ‘h.ons, to 250 French Gold Francs, approximately $20.00 gar' kilogram, in the case of
che and 5,000 French Gold Francs, aggrox:mtely 400,00 par pﬂsm:;p in the
casa of unchecked baggage or other property, ss a higher value is declared in advance

and additionsl charges are paid pursuant of carrier’s regulations. In that event, the
liability of the carrier shall ba limited to such highar chclared value. In_no case shall

thn carrier's liability exceed the actual loss suffered by tha passenger. All claims are

::t to proof of amount of loss.
In Canada French Gold Franc shall be converted into Canadian dollars in

a::cordum with the provisions of tha carriags by Air Act Gold Franc conversion
Regulations, SOR/83-79.

TE,

(Continued on next page)
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AIR CANADA
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RULE 230AC LIABILITY--BAGGAGE

{A) (Continued)

(2) The carrier may disallow any claim for loss or dan? which cm'lams misrepresentations,
including falsa statements concerning whether or not the passenger ha na£ pﬂwn:us claims
with AC or other carriers and/or where tha passnngnr fails to have ‘H‘IB carriers’
claim declaration form notarized, Carrier may also disallow claims when the passenger fails

prw:dn proof of loss in tha form of receipts of pu

(4) For t gurpose of international carriags govarned by the Hontreal Convention, tha liability
rules sa the Hontreal Convention ars fully incorporated herein and shall suparsede
and prevail over any provisions of this tariff which may be inconsistent with those rules.

iB)
[c ]EEE %grr‘xnr g;k{ m% g liable for loss, dam:-?u, or delay in the delivery of items tha carriar

has not agreed to carry pursuent to Rules 190 and 195 uban such _items are contained in
c;hgchn ¥ - with or Hinthc;ut tlfc krowl of the carrier. In ?ddx ion calzri:r shall
o damage fmns r ilage rzsI:ab 1tems
resulting from 3:131!, or for ﬁg; :f |.l-|=-..|.u.‘|:ab.'l.yd:.r‘:ﬂgIa 3 sp%;lgu ;ackongn items. |

{2) Carrier shnll not be liable for loss, damage, or delay in the I.:wnry of pas sangmﬂ
carry-on items or cabin b m.less caused solely the carrier’s negligent ing or

2}

a consequance of dauaga the airc
5 [ci3) Norml carrier bagﬁ :lal:uhty will bn waived for substantiated claims involving tha loss,

or dal ivery of nolnl:l{y aids such as wheslchairs, walkers, crutchas,
scooters and othar mobility aids, when such items have besn accepted into the care of tha
carrier as chncked or otharwise.

c ININOTE: The lishility o} carriar for subsiantisisd clsims involving the loss of, damags to,

or dalay m dalivary of mobility aids, when such items have been accepted as chacked
b mob lﬂrnﬂ.se, is to ba basad on tha cost of the repair or mpgmni value
ility aid.

[ [C1{4) In case of d or dalayed mobility aids, such as whaelcha:lrs, walkers, crutches,
scooters and other mobilit a:n.ds, if a damaged aid can be repaired, carrier will arrange, at
its expanse, for the prompt and adequate repair of the aid and for its return to the

mng: as soon as possibla. A temporary replacement will be obtained without undue delay
while passenger's mobility aid is being repaired or retur-nad
(5) Carrier is not lisble for domages or loss of and contents resulting from overpacking
for the style, siza and quality of the Carrier does not accept liability for
losses resulting from the uss of cardboa boxes as ed baggage.

© 5B HIGH X8 when checki fol flight and ti ty for
a r_may, n ing in for a fli presenting riy

‘lranspor hun!; pay an_additional cha for each carrier on uﬂ :ﬁ roperty 15 to
ba transported declare a value higher than the maximum amounts spac:f:acl in

The additional charge is CAD $ 0.50 par each CAD £100.00 or fraction thereof of
excess daclared value. This additional charge must be paid in advance for aeach
carrier and for each leg. In which avent, carrier's llab:llxty shall not excead such
higher daclared valus.

2) ,lrﬁ'_zi‘l:s ﬂ %&ar‘ed gﬂ]: VBI%S
r personal property, including baggage, shall not exceed the limits of

2,500.00 CAD.

ISSUED: April 7, 2015 EFFECTIVE: April 8, 2015
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